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-



75

-
-

-
-

the internet, among others.

-

-

-

-
-

(see: 



76

-

-
native treatments, etc. 

portals. 

METHODOLOGICAL ASSUMPTIONS OF THE RESEARCH
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-

-

The more nega-
tive the beginning of a discussion (the researchers’ post), the higher the number of 
negative posts by medical portal users and the longer and more comprehensive and 
substantive the discussion on a given forum.

-
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DESCRIPTION OF THE RESEARCH SAMPLE

-

Portal type

00

01

Wilson’s disease

03

05 Mental illness, psychotherapy

06

07 Stomatology

Eating disorders

09 Allergies

10

11

Pregnancy, conception

13 Pregnancy, conception, adoption

15 Dermatology

16

17 Psoriasis

19

-

-
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-

posts4

5

DESCRIPTION OF THE INTERNET  

AS A MEDIUM EMPLOYED IN SOCIAL RESEARCH

-
-

4  Number of posts as of 16.08.2013.

5  Number of users as of 16.08.2013.
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6

-

-
-

-

RANDOMISATION – RANDOM SELECTION OF RESEARCH PARTICIPANTS

-

-
-

-

6  Opt-In – only the websites that apply to take part in the research and those selected by the researchers are 

investigated
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Portal 
Portal type

Portal 
Portal type

10 00

Eating disorders 01

Pregnancy, conception 03

05 Mental illness, psychotherapy

Wilson’s disease 06

19 07 Stomatology

09 Allergies 11

13
Pregnancy, conception, 
adoption

15 Dermatology 17 Psoriasis

16
system diseases

transplants

-

-

-

-
-

-
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RESULTS OF THE RESEARCH EXPERIMENT

comments comments

Total  

comments*

18 20 39

10 6 13

1 4 4

 

7

-

7  The numbers of comments do not add up, because one post of a research participant could contain both negative 

and positive opinions, and some posts were unrelated to the issue areas of the research.
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arise from the fact that some of them play a more important role in the eyes of 

Goto

-

-

5 1 13 18

7 2 3 4

0 1 1 3
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-
The more 

negative the beginning of a discussion (the researchers post), the higher the number 
of negative posts by the medical portal users and the longer and more comprehen-
sive and substantive the discussion on a given forum

-

-

comments led to 11 posts, and the positive ones to 4. Most of the positive replies of 

-

-

-

Type of comment Length of 

5 3 1 4

5 9 2 11

10 17 26 43

METHODOLOGICAL REFLECTIONS AFTER THE RESEARCH EXPERIMENT

-
-
-

-
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complete the comment.
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